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Global Focus
Global Focus was created to clearly communicate to Team 360 Members the principles that guide their behavior when working with customers and others listed below.  This document also communicates and sets the expectations of our customers and others who have contact with our Company.

Our organization is committed to communicating to Team 360 Members an understanding of the expectation of their behavior.  The following statements guide our actions in fulfilling our responsibilities to our Customers, People, Partners/Vendors, Regulatory Agencies and Shareholders.

CUSTOMERS

Our organization constantly strives to earn and retain the trust and respect of the Healthcare Professionals we serve by providing quality products and quality services. We constantly work, in an open and collaborative way, to be responsive to customer needs while we build their confidence in us and our services.

TEAM 360 MEMBERS

Management supports Service 360® and Team 360 Members, while operating in a fair and ethical manner.  Team 360 Members are committed to our Service Brand and are treated with dignity and respect.  Team 360 Members work in an environment where equal opportunities for employment, development and advancement are provided, along with encouragement for both personal and professional growth. 

PARTNERS/VENDORS

Team 360 Members act in a collaborative, responsive, reliable, and trustworthy manner when working with our partners/vendors, so that quality relationships, built on trust and respect, are developed and maintained.  These relationships must be profitable for us and our partners/vendors.
REGULATORY AGENCIES

Team 360 Members are responsive to, and comply with, our governing regulatory agencies, and are committed to our quality system that defines and exemplifies our commitment to public health and safety. 

SHAREHOLDERS

Team 360 Members value our shareholders and are dedicated to producing consistent revenue growth and profitability to ensure shareholder return, while conducting our business in a competent and ethical manner.
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